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Fllp ReqUGSfS —[ What Is A “Flip” Request? }
The new "flip" request allows users of the
A Flip Request can only SupportHub to request a change in the Payment
be submitted when you Type on new outreach tickets. Depending on the
need to update the language of the order, payment types can be

action item payment updated as follows:

type on your ti_Ck?t, an’d « Prospective Payment to Reimbursement
the status is still ‘New". * Reimbursement to Prospective Payment

. . . ( N\
Your Flip Request will automatlcally be When Can You Use This Feature?

sent to the IU team for review. The user L )
will receive an email within 3-5

business days if the request was 6 )
approved or if it was not approved. For You can only submit a Flip Request if:
step-by-step guidance in submitting a b o
Flip Request, follow this guide. e Your ticket is in New status AND

* You would like to request a different Payment Type



How do | identify the “payment type”?
The payment action item type can be found here on your outreach ticket.

The Implementation Unit Outreach Team 1s copfducting outreach for the action item listed above. For your «
submit your information and supporting dogdments to start the authorization process.

Case Number: -

Action Item Type: Prospective Payment - Services Authorizations
Ticket Number: RITM0830350

Student Name:
NYCID number (OSIS #):
Action Item Detail: Per the Pendency Form, the DOE shall fund the student’s receipt of SETSS on a 12-m
-12x60 (Direct)

-2x60 (Indirect)

Pendency is effective 9/4/25 until the conclusion of the case.

You can view all the details and provide the required information by following the link: NYC Public Schoa
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(3 https://supporthubqa.schools.nyc/ogc/dashboard

InPrivate _

Step 3: Submit Request

= A confirmation pop-up will Confimation
appear
Are you sure you want to change this request from
Prospective Payment - Assistive Technology (Equipment) to
» Review request details Reimbursement - Assistive Technology (Equipment)?
If you proceed, the ticket will be put On Hold pending review
» Se | ect Su bmit to co ntl nue from the Implementation Unit. Once approved, the current
ticket will be cancelled, a new ticket will be created under the
or Cancel to StOp updated request type, and you will receive an email notification

with the new ticket details.

4 -
You may also close the pop-up —

using the X in the top corner
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Service Desk
Wednesday, November 5, 2025 12:29 PM
parenti@gmail.com
Authorization Type Change - Ticket # RITM0339195

As per your request submitted through the SupportHub Portal to change the authorization type of ticket
#RITMO339195 from Prospective Payments (Service Authorization) to Reimbursements (Service Authorization), we
are pleased to inform you that the change has been approved by the implementation Unit. Ticket #RITM0339195 is
canceled and a new ticket has been created for you with the updated authorization type. Please find the details of
the new ticket below:

Case Details

Cose N

NYCID number (OSIS #):

Action Item Detail: Per the August, 2025 Amended Pendency Order, the DOE shall fund the
student’s receipt of SETSS 8 periods per week (Direct, Group) at the actual
rate charged by the service provider on a 10-month basis. Pendency is
effective 10/07/24 until the conclusion of the case.

You can view all the orders and provide the required information by following the link NYC Public Schools
SupportHub Page

If you have any problems, please click here, and an agent will contact you within 3 business days.

Once you have submitted the required information and documents, it will be sent to the Implementation Unit for
processing. The Implementation Unit staff will follow up with you if additional information is required.

You can also click here to access the dashboard to manage all your tickets.
Please note that business hours for the NYCPS impartial Hearing Order implementation Unit (IU) Service Desk are Monday to
Friday(9 AM to 5 PM EST)

Sincerely,
Implementation Unit Qutreach Team

For Questions, Information, or FAQs, click here.
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Service Desk
Wednesday, November 5, 2025 12:29 PM
parenti@gmail.com

Authorization Type Ch - Ticket #RITM0339195

As per your request submitted through the SupportHub Portal to change the authorization type of ticket #RITM0339195
from Prospective Payments (Service Authorization) to Reis (Service rization), we would like to inform
you thetihe ik tion Unit has reviewed your request and, unfortunately, the change has not been approved. The
ticket will remain unchanged at this time.

Case Details

Case Number:

Current Action Item Type:
Ticket Number:

Student Name:

NYCID number (OSIS #):

Action Item Detail: Per the August, 2025 Amended Pendency Order, the DOE shall fund the
student's receipt of SETSS 8 periods per week (Direct, Group) at the actual
rate charged by the service provider on a 10-month basis. Pendency is
effective 10/07/24 until the conclusion of the case.

You can view all the orders and provide the required information by following the link NYC Public Schools
SupportHub Page

If you have any problems, please click here, and an agent will contact you within 3 business days.

Once you have submitted the required information and documents, it will be sent to the Implementation Unit for
p ing. The il Unit staff will follow up with you if additional information is required.

You can also click here to the dashboard to all your ti

Please note that business hours for the NYCPS Impartial Hearing Order Implementation Unit (IU) Service Desk are Monday to
Friday(9 AM to 5 PM EST)

Unit O Team

For Questions, Information, or FAQs, click here.
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Key Things o Remember

Flip Requests can only be submitted for outreach tickets
in New status.

You will be notified by SupportHub email if your request is
approved or not approved.

The SupportHub email is:
servicedesk@comms.schools.nyc.gov.

*Don't forget to add this email address to your known
contacts to ensure that it does not go to spam.

For more information and to access all support tools, please
Visit:
https://supporthub.schools.nyc/ogc/home.



https://supporthub.schools.nyc/ogc/home
mailto:ervicedesk@comms.schools.nyc.gov
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